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UNIT 1 - CONTENTS

▪ Evolution of Travel and Travel Trade  

▪ Emergence of Thomas Cook and American Express Company 

▪ Travel Agency & Tour Operation Business 

▪ Linkages and Integration with the Principle Service Providers 



EVOLUTION OF TRAVEL AND TRAVEL TRADE
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Human Evolution Travel in search of food, shelter & survival

10000 BC Learnt & developed agriculture & domesticated wild animals

5000 BC Began to try water transportation (Canoes, dugouts & rafts)  

4000 BC Invention of Money by Sumerians (Babylonia) 

3000 BC Invention of Wheel 
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1000 BC Chinese constructed roadways. Religious travel grew in Europe 

776 BC Olympic Games held in Olympia, Greece 

300 BC Alexander the Great conquered territories & propagated trade 

100 BC - 400 AD Romans made mighty empires (paved roads of 80,000 kms) 

1100 AD Chengis Khan created mightiest empire in history (Vast connection from Europe to 

Asia & Russia) 

1640 AD First Intercity Coach travel between London & Edinburg (631 kms)

1700 AD Invention of Steam Engine
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1763 – 1773 AD Development of steam ships, locomotive & motor cars. 

1830 First passenger train service begins

1841 First organized special train excursion by Thomas Cook from Leicester to 

Loughborough (England) for 570 members

1872 Thomas Cook first organized ‘the round the world trip’

1888-89 The Savoy, Claridge, & Carlton hotels were opened in London
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1903 First Flight by the Wright brothers. 

First major hotel company-Trust Houses- opens a chain of hotels throughout 

Britain

1945 IATA was established

1950 Commercial air transportation started to boom

1966 UFTAA was founded

1975 WTO began its legal existence

2000 Onwards Era of Globalization



EMERGENCE OF THOMAS COOK AND AMERICAN 
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TRAVEL AGENCY & TOUR OPERATION BUSINESS











TRAVEL AGENT

A travel agency is a private retailer or public service that provides travel and 

tourism-related services to the general public on behalf of accommodation or travel 

suppliers to offer different kinds of travelling packages for each destination.

Buys packages from Tour Operator and sells it for commission 

Sometimes buys directly from PSPs 



TOUR OPERATOR













PRINCIPAL SERVICE PROVIDER

A Person/an organization who actually produces/offers service to the traveller (end-
user) is called Principal Service Provider 

Services in a tour package cannot be offered by one single person/entity. It is the 
combined effort of Principal Service Providers and Tour Operator/Travel Agent 

Eg: 

Accommodation Operators, 

Sightseeing Operators, 

Airline Operators, 

Restaurants 

Guides / Interpretors



TYPES OF TRAVEL AGENTS & TOUR OPERATORS

TYPES OF TRAVEL AGENTS:

▪ Individual Travel Agents 

▪ Franchisee Agents 

▪ Specialized Agents 

▪ Authorised Resellers  



TYPES OF TOUR OPERATORS



LINKAGES & INTEGRATION IN TRAVEL TRADE
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THANK YOU!

HAVE QUESTIONS?

LearnEasy with Jay facebook.com/prof.jayamanimail2jayamani@gmail.com


