














SERVICE ENVIRONMENT

The potential customers from an impression about 

the service on the basis of the service environment.

The service environment represent the physical back 

drop the surrounds the service.



Example

Providing hygienic food is the core service in a 

hotel or restaurant.customers expect the restaurants to 

be maintained clean,offer flexible dining hours prompt 

service, soft music,decor,exotic etc….





Communicate service

Insurance service

Transfer service

Financial service

Industrial service

Management service

Entertainment service

Personal care service





Thank you !!


