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INTRODUCTION – TRAVEL AGENT, TOUR 

OPERATOR, PRINCIPAL SERVICE PROVIDER 











TRAVEL AGENT

A travel agency is a private retailer or public service that provides travel and 

tourism-related services to the general public on behalf of accommodation or travel 

suppliers to offer different kinds of travelling packages for each destination.

Buys packages from Tour Operator and sells it for commission 

Sometimes buys directly from PSPs 



TOUR OPERATOR













PRINCIPAL SERVICE PROVIDER

A Person/an organization who actually produces/offers service to the traveller (end-
user) is called Principal Service Provider 

Services in a tour package cannot be offered by one single person/entity. It is the 
combined effort of Principal Service Providers and Tour Operator/Travel Agent 

Eg: 

Accommodation Operators, 

Sightseeing Operators, 

Airline Operators, 

Restaurants 

Guides / Interpretors



TYPES OF TRAVEL AGENTS & TOUR OPERATORS

TYPES OF TRAVEL AGENTS:

▪ Individual Travel Agents 

▪ Franchisee Agents 

▪ Specialized Agents 

▪ Authorised Resellers  



TYPES OF TOUR OPERATORS



TRAVEL AGENT VS. TOUR OPERATOR









MAJOR BRANDS

TOUR OPERATORS

Thomas Cook 

SOTC 

Cox & Kings 

FCM / Travel Tours 

American Express 

TUI

Akbar / Riya / Alhind

TRAVEL AGENCIES (All Local Brands)

Emperor Traveline

Express Holidays 

Lotus Travels 

Travego

Bajaj Travels etc., 



LINKAGES & INTEGRATION IN TRAVEL TRADE
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THANK YOU!

HAVE QUESTIONS?

LearnEasy with Jay facebook.com/prof.jayamanimail2jayamani@gmail.com


