
UNIT IV 

ICE BREAKING 

An ‘Ice Breaker’ as the term indicates is meant for the purpose of making people know each 

other. It is normally used in parties, get togethers or meetings where the participants are not 

acquainted with each other. A picture says a thousand words. You can see that the ship is 

carving out a path in hostile terrain. The ice has to be broken if the ship has to make headway. 

The situation is no different in human relations. 

 

What ice do you want to break?  

Fear of the unknown always makes people behave in ways that are not quite nice. When thrown 

together in a group, people tend to be COLD AND RESERVED, or get glued to the 

person/people they know in the group. This is the ICE that has to be broken.  

 



 

Sometimes it is the fear of speaking in English that FREEZES your body and mind. Take it 

easy. Warm up to each other. Relax. Get to know each other and have a great time together. 

Group dynamics plays a key role in successful group discussions and team work. That is why 

Ice Breaking has been prioritized among several other strategies for effective communication. 

 

 Warm up to each other Be friendly and interactive You don’t achieve anything by being cold 

and reserved  For the purpose of the Soft Skills class we are looking at Ice Breakers from 2 

perspectives.  

1. Introducing yourself and introducing a fellow participant. (Introductions play a key role 

in identifying people. The identification is not based only on names but other key information 

that is shared in the course of introduction)  

2. Organizing Ice Breaking activities. (This is a part of being an organizer. In professional 

life you may be called upon to organize an event/ constitute a team for a task. Event Managers 

especially, have a stock of Ice Breaking activities.)  



Ice Breaking as a part of Introductions Instead of the routine and drab way of taking your turn 

and standing up and saying,  

“Good Morning, I am __________ (Name) and I am from ________(college/company)”, 

 you can have innovative ways in which people introduce themselves.  

Activity 1 (for a group of 50) – Your Personality in a Picture 

On a table place around 60 pictures (which may be advertisements/pictures of nature or 

animals, or just about anything). The teacher gives the instruction that every individual should 

select a picture that he/she feels is related to his/her personality. Having chosen the picture, the 

individual should explain to the person seated next to him/her why he/she has chosen that 

particular picture. Every student should introduce the person seated next to him/her with a few 

words about the personality of that individual. This activity makes people warm up to each 

other.  

 Part 2 of the same activity  

The teacher asks, “You have been introduced by the person seated next to you. Please add a 

few more points to what has been said about you.”  

Activity 2  

Lie Detector! Divide the class of 50 into 5 teams of 10 each. Every person should introduce 

himself/herself with 5 statement, of which 2 should be lies (i.e. not the truth). The group is 

asked to identify which statements are NOT TRUE. This is also a fun activity.  

Activity 3  

Keep the Talk Going This activity is designed to teach students the importance of not being 

tongue-tied when they are in a group and that they should venture to say something and 

contribute to the group banter/discussion. Each group should have 5 to 7 members. Every group 

is given one opening statement and every member should add one sentence to that opening 

statement. With this exercise students will realize that they can participate in a conversation 

and be sociable.  

The following statements are samples of opening statements.  

. Traffic in the festival season is terrible. 

 2. Some people have too many cups of tea in a day  



3. Fruits and vegetables are my staple food.  

4. My favourite TV program is _________. 

 

 MASTER THE ART OF SELF INTRODUCTION  

Self-introduction:  

A well-knit selfintroduction delivered with poise creates an impression For your first speech 

project, you will introduce yourself to your fellow members and give them some information 

about your background, interests and ambitions.  

Practice giving your speech to friends or family members, and strive to make eye contact with 

some of your audience. This is your opportunity to give your first prepared talk and “break the 

ice.” The best way to begin your speaking experience is to talk about a familiar subject—

yourself. 

 Of course, this subject is too broad for a short four- to sixminute presentation. You must 

narrow it by selecting three or four interesting aspects of your life that will give your fellow 

members insight and understanding of you as an individual. These might include your 

birthplace, education, or family but focus on your strengths, your abilities, dream, your efforts 

to realize your dreams etc.. Share significant personal experiences.  

Beginning, Presentation and Conclusion:  

Like any good story, your talk needs a clear beginning and ending. Create an interesting 

opening sentence Memorize it, if necessary, and use it even if a better idea occurs to you just 

before you speak. Then devise a good closing and memorize it, too. A memorized beginning 

and ending enable you to start and finish your talk with confidence and ease. A memorized 

beginning and ending enable you to start and finish your talk with confidence and ease.  

Here are a few examples for you  

EXAMPLE 1  

Hi Friends, I am ShivajiRaoPatil from Hyderabad. I am pursuing B-Tech in stream of 

Computer Science and engineering from NICT College, xxx with aggregate 65%. I have 

completed HSC from GURU BASAVA junior college with aggregate of 62% and SSC from 

Pratibha N. High school with aggregate 73%. We are five in my family. My father is a private 



employee and my mother is a homemaker. I have two sibblings. About my achievements, I 

never made any achievements at state level. But in my schooling I got certificate in singing 

level competition. In college I got NSS certificate which I participated as volunteer in my 1st 

year of engineering. My strengths are: I am hardworking, self-motivating and dedicated 

towards my work. I'm a good learner as well as a teacher. My hobbies are making crafts, 

painting, surfing net. My short term goal is to get placed in well reputed company. My long 

term goal is to be placed in a MNC company and give my best to the Organisation. As a fresher, 

I don't have any work experience, but I will prove once the opportunity comes.  

EXAMPLE: 2  

Good morning Mam/Sir It's my pleasure to introduce myself. Well, I'm Rehana born and raised 

in Anantapur. I did my schooling in Little flower Montessori English Medium High School 

with 77% , then I did my plus 12 from S.S.B.N Junior College with 77.7% and now I’m 

pursuing my final year B.Tech from Anantha Lakshmi Institute of Technology and Sciences, 

Anantapur with an aggregate of 78.33%. My strengths: I believe in myself and my hard work 

,my attitude and my way of thinking.I like to take challenges with a determination that I CAN 

do it,I take both success and failure in a balanced manner. I don’t like to say weakness but I 

like to say scope for improvement that is i won’t leave any task incomplete, and I want 

perfection in everything. My short term goal: want such a platform where i can grow in my 

career along with the organisation growth like yours and My Long term goal: I want to be one 

of the reasons for the success of the organisation My ethic is "I never neglect an opportunity 

for my improvement". Thank you for giving me such a wonderful opportunity.  

EXAMPLE: 3  

I am Siddharth and I am from Chennai. I am currently studying Finance and Economics at 

Hong Kong University. I was raised in Bengaluru and when I was 18, I moved to Hong Kong 

to take my University degree. Last year I went to London to join the school's exchange 

program. During my exchange I went backpacking with other backpackers across Europe. It 

was a fun experience. I think I have been fortunate enough to be able to live in different parts 

of the world and thus be able to broaden my horizon. I have a strong interest in banking and 

financial services industry. The reason is I would like to leverage my detail-oriented mind and 

apply the skills and knowledge that I have attained throughout my degree courses. I see myself 

as a people-oriented and over-achiever person. I demonstrated this through working in various 

group projects with different types of people in which I had been able to perform well. I would 



like to be part of your company to further develop myself in banking field and to use my 

capabilities to serve both your company and your clients. (Note: all locations here are fiction, 

the rest is based on factual experience even though some parts have been distorted a little bit. 

The purpose is just to let you know a structure of self-introduction that I think is good and 

appropriate.) 

 EXAMPLE: 4  

Good morning Sir/Madam; I would like to thank you for giving me this opportunity and it's my 

pleasure to introduce myself. I am Sanjeev from Erode, Tamil nadu. I completed my BCom 

with CA from Arulanadar College, Madurai with 64.5% and I have completed my +2 from 

Government Higher Secondary School with 63.58%. My mother is working in school.My 

father passed away when I was doing my +2. My hobbies are net surfing and playing chess. I 

have just completed my degree and I have no previous work experience.. My strength is i can 

adapt myself easily to any type of environment. My flexibility is my advantage and a 

disadvantage too. My short term goal is to get placed in a reputed company like yours which 

will give me an opportunity to enhance my skills and Knowledge. My long term goal would be 

reaching the higher position in your company. Thank you for giving such a wonderful 

opportunity.  

ICE BREAKER JOKES/ANECDOTES  

1. My Beauty, Your Intelligence  

George Bernard Shaw was once approached by a seductive young actress who cooed 

in his ear, “Wouldn’t it be wonderful if we got married and had a child with my beauty 

and your brains? George Bernard Shaw gave a witty reply. “My dear” he said, “That 

would be wonderful, but what if the child had my beauty and your brains!!”  

 

2. Why was the math book sad? 

 Because it has many problems.  

 

3. What did the traffic light say to the car?  

Do not look at me. I am changing.  

 

4. What do you call nuts hanging on your wall?  

Walnuts. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



RAISING TO THE OCCASION 

 

 



 



 



 



 



 





 



 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



MEETINGS AND GREETINGS 

When meeting and greeting – especially in business – you always introduce less important 

people to more important people. The way to do this is to say the name of the more important 

person first, followed by the words “I'd like to introduce…” and then give the other person's 

name. 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

Strategies For Getting Off On The Right Foot 

Stand up when you meet someone 

This allows you to engage the person on an equal level – eye to eye.  By remaining 

seated, you send a message that you don’t think the other person is important enough 

to warrant the effort it takes to stand.  If you find yourself in a position where you can’t 

stand up (such as being trapped behind a potted plant) offer an apology and an 

explanation.  You might say something like, “Please excuse me for not getting up.  I 

can’t seem to get around the foliage.” 

Smile when meeting people 

Your facial expression says more than your words.  Look as if you are pleased to meet 

the other person regardless of what is on your mind. Put a smile on your face for the 

person standing before you. A sincere smile sends the message that you are safe and 

trustworthy. 
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Make eye contact when greeting people 

Looking at the people you meet says you are focused and interested in them.  If you are 

staring off somewhere else, you may appear to be looking for someone more to your 

liking to come along. When you fail to make consistent, appropriate eye-contact, people 

find it hard to trust you. 

Take the initiative when your meet other people 

As soon as you approach people you don’t know or are approached by them, say who 

you are. Don’t stand around as if someone else is in charge of introductions. Getting 

off to a great start when meeting and greeting people sometimes means that you must 

take the initiative. 

Include a statement about who you are and what you do 

It is not always enough to say, “Hello, I’m Mary Jones.” Give more information. “Hello, 

I’m Mary Jones. I work for XYZ Corporation.” Be confident about who you are and 

what you do. This often sparks interest and opens up a fruitful conversation. 

Offer a firm handshake as you greet people 

Extend your hand as you give your greeting.  The person who puts a hand out first 

comes across as confident and at ease. Make sure that this physical part of your meeting 

and greeting is professional.  Don’t offer bone-crushing grips or wimpy limp-wristed 

shakes.  If you are confused about men and women shaking hands, don’t be.  There 

once was a time when women didn’t shake hands with men.  We are past that. Everyone 

in business shakes hands with everyone else. 

Learn how to make smooth introductions 

When meeting and greeting – especially in business – you always introduce less 

important people to more important people. The way to do this is to say the name of the 

more important person first, followed by the words “I’d like to introduce…” and then 
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give the other person’s name. Be sure to add something about each person so they will 

know why they are being introduced and will have some information with which to 

start a conversation. 

Focus your attention on the more important person 

The client or the business prospect is more important than your boss. This is where you 

want to focus your attention. When you make other people feel important they’ll want 

to do business with you.  (Just hope your boss agrees.) 

Pay attention to names when you are meeting and greeting 

When meeting and greeting, especially when things are moving fast or there are 

multiple people in the conversation, it is easy to forget names. It is all too common to 

be thinking about what you are going to say next and not focus on the other person. If 

you concentrate and repeat the name as soon as you hear it, you stand a better chance 

of remembering it later. Remembering and using names is one of the fastest paths to 

building new relationships and getting off to a great start. 

Use first names of people whom you have just met only after they give you permission 

Not everyone wants to be addressed informally on the initial encounter. It is better to 

err on the side of formality than to offend the other person right off the bat. Respect 

matters. When you are respectful, you are memorable. 

Your goal within the first few minutes of meeting and greeting other people is to make them 

feel comfortable and to put them ease so they will want to do business with you. When you are 

confident of the rules for those critical initial encounters, you will have a solid start for long- 

term profitable relationships. 

*************************************************************************** 
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